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FortiGuard Sizing Guide

Size Users Throughput / NGFW Suggested Model
Soho / Small Up to 20 5 Gbps / 800 Mbps FortiGate 40F
Small Branch Up to 40 10 Gbps / 1.4 Gbps FortiGate 60F
Medium Branch Up to 80 10 Gbps / 1.4 Gbps FortiGate 80F
Mid-Size Branch Up to 150 20 Gbps / 1.6 Gbps FortiGate 100F
Large Branch Up to 300 27 Gbps / 3.5 Gbps FortiGate 200F
Head Office Contact: nz-fortinet-sa@ingrammicro.com

NOTE: This is provided as a estimated model guide only. Other factors, such as the number of devices, the connectivity
required, and other factors will need to be considered when selecting the appropriate model. If you are unsure, please
contact us to discuss your requirements.

*FortiCare Service Offerings

Per-device Service Options

FortiCare
Included Features FortiCare FortiCare
Included Features PREMIUM ELITE

Advanced replacement Advanced

RMA Return and replace only (PRMA available) (P;e,\ﬁfzt\a/r;;r&e)
Web Support v v v
Telephone Support = v v
Firmware Updates v v v

Asset Management Portal v v v
Response Time (Critical Issue) Next business day 1 hour 15 mins
Eizzc)mse Time (Non-critical Next business day Next business day 2 business hours
Extended End-of-Engineer-

ing-Support (E-EoES) for . . v

Long Term Supported Firmware
(LTS) of 18 months*

Device Insights and Monitoring
Portal — — v
(FortiCare Elite Portal)
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